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Accessing your LearnLink e-mail

Objective

This help sheet is designed to guide you through the process of accessing your Department for
Education e-mail via LearnLink, as well adding your LearnLink e-mail to Microsoft Outlook.

Before you begin

You need to know both your LearnLink e-mail address and password. If you're unsure of either of
these details, please contact OAC Learning Technology Services on (08) 8309 3636, Monday to
Friday, 8:00 am to 4:00 pm daily excluding public holidays.

Please note students are only allocated LearnLink accounts/e-mail who are in Year 3 or upwards.

Accessing your LearnLink e-mail via the web

1. Go to www.learnlink.sa.edu.au

Figure 1: Login page for LearnLink
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Log On

Forgotten your password? Please click staff or student to reset your password.

2. Inthe Username field, type the first part of your LearnLink e-mail address (everything up to
@schools.sa.edu.au — the ending should be inserted automatically.

Alternatively, you may also wish to type your EDID (in the format of 000000000X) for
students or your Person ID (in the format of 0000000) for staff (if known).

In the Password field, type your LearnLink password.


http://www.learnlink.sa.edu.au/
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3. The Learnlink portal should appear.

Figure 2: Screenshot of the LearnLink portal screen focussed on the navigation bar
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Aboriginal Leadership
Scholarships

Applications are now open for
the Dr Alitja Rigney Aboriginal
Leadership Scholarship. The
scholarship supports the career
development of both current
and aspiring Aboriginal leaders
in the department.

Open Access College Intranet

OAC Port Augusta School of the Air Intranet
Scholarships are valued at
$2,000 each and can be used
for professional learning
activities of the applicant's
choice.
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4. Click on the link on the navigation bar.

5. Your e-mail inbox will load
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Adding your Learnlink e-mail account to Microsoft Outlook for Windows
1. Open Microsoft Outlook on your computer.

2. Go to File > Info > Add Account
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Office Account Account

‘ Access this account on the web.
Settings

4 Favorites N

https://staffmail openaccess.edu.au/owa/

Options

In the Your Name field, type your full name.
In the E-mail Address field, type your LearnLink e-mail address.
In the Password and Retype Password fields, type your LearnLink password.

A

Then click on the Next button.

Auto Account Setup
Outiook can automatically configure many email accounts

(®) E-mail Account

Your Name: Firstname Lastname
Example: Ellen Adams

E-mail Address: firstname lastname###@schools sa.edu.au
Example: ellen@contoso.com

Password:
Retype Password: |*=*=**=***

Type the password your Internet service provider has given you.

() Manual setup or additional server types

Cancel

lgnabie

7. Wait for Outlook to locate your LearnLink account. Once you see three checks, click on the
Finish button.

Congratulations!

Configuring

Outlook is completing the setup for your account. This might take several minutes.
+ | Establishing network connection
| searching for @schools.sa.edu.au settings

+ | Logging on to the mail server

Congratulations! Your email account was successfully configured and is ready to use.

[] change account settings Add anather account..

Signature

8. Close and restart Microsoft Outlook.

9. Your LearnlLink inbox should appear on the left of Outlook and begin syncing your e-mails.
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Adding your Learnlink e-mail account to Microsoft Outlook for macOS
1. Open Microsoft Outlook on your computer

2. From the menus in the top left, go to Outlook > Preferences > Accounts
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3. Inthe bottom left, click the + (plus) and select New Account

+ v — -*-v
New Account...
Directory Service...

4. Enter your LearnLink Email, click Continue and then Done once it locates your account

Email

firstname.lastname###@schools.sa.e PR s e

5. Enter your LearnlLink Password, an Account description, close the Accounts window, click
on the Outlook menu in the top left and select Quit Outlook

Authentication
Method: User Name and Password [T

User name: @schools.sa.edu.au

Password: eeeeeeses

Exchange/Office 365 Account

Account description: LearnLinkI

6. Start Outlook again and enter your Learnlink Password if prompted

7. Your LearnlLink inbox should appear on the left of Outlook and begin syncing your e-mails.



