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Find, download and convert Webex session recordings 

Important information 

It isn’t possible to convert a Webex session recording using the Network Recording Player on a 

device running MacOS. If you wish to convert a recording on a Mac, you will need to use a device 

running Windows, or convert via Parallels. 

Part A: Find and Download the Recording 

1. Go to the Webex website and sign in if you haven’t already.

2. Click My WebEx.

3. Click My Files.

4. Click My Recordings.

5. Click Training Sessions.

6. Click the drop down menu next to the

recording you would like to download.

7. Click Download.
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Convert the Recording 

1. Open your downloaded recording.  
 
 
 
 
 
 
 

2. Click File. 

3. Select Convert Format. 

4. Click MP4 (MPEG-4)… 

 
 
 
 
 
 
 
 
 
 

5. A window will pop up.  

The default settings do not need to be 

changes.  

Click OK. 

 
 
 
 
 
 
 
 
 
 
 
 

6. To view the progress of the conversion, 

open the Network Recording Player in the 

notification area in the bottom right hand 

corner of your screen 

A window will pop up with the status of 

the conversion 

 
 
 
 
 
 
 

 
 

7. Once the converting process has finished, 

you can find the converted recording in 

the same folder as the original download 

 

 


