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WebEx — Fixing Audio Issues

If audio is not working in your WebEx session, the following solutions may fix the issue.

Solution 1: Speaker / Microphone Audio Test

1. In the top left corner of the WebEx window, click on the Audio Tab and then click
Speaker/Microphone Audio Test...
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2. In the speaker drop down menu, ensure that your Q Speaker/Microphone Audio Test X

headset is listed. Click the Test button to confirm
that you can hear a sound playing through your

Select a speaker to test:
hequef. |Speakers [Sennheiser SC260 Control) | v| ﬁ

Check if the volume is turned up:

Speaker

- +

3. In the microphone drop down menu, ensure that
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your headset is listed. The green bar should say . ; .
good and should move as you speak info the b4 | Microphone (sennheiser SC260 Contro] v
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4. Click OK to save the settings. /| Automatically adjust volume
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Solution 2: Leave then Re-join the Audio Conference

1. In the top left corner of the WebEx window, click on the Audio Tab and then click Audio

Conference.
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2. Click on Leave Audio Conference.
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ﬂ You are participating in this audio conference using your
computer.
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Leave Audio Conference

Test speaker/microphone

3. Click Yes

Leave Audio Conference X

You are in the audio conference. Do you want to leave?

4, Click Call Using Computer

Q Audio Conference X

You have been disconnected from this audio conference.
Use your phone or computer to rejoin.
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