E—

‘) openaccess HELPSHEET

Webex — Installing Webex
When you join an online Webex class for the first time, you will automatically be prompted to install Webex.

Please follow the section for the internet browser (Internet Explorer, Safari, Google Chrome, Mozilla Firefox)
that you are currently using.

The Open Access College Learning Technology Team recommends using Google Chrome or Mozilla Firefox to
access Webex classes due to how simple it is starting Webex with these internet browsers.

Notes:

o Ifyou see Webex Meetings or Join a Meeting instead of Webex Training or Live Sessions, please go
back to https://openaccess.webex.com/, then find and click the Classic View button in the top right

e Ifyou are having trouble finding or joining a class, please the see the Joining a Class via the
Website or Joining a Class via Email help sheets.

e Ifyou are experiencing audio issues in Webex, please view the Fixing Audio Issues help sheet.

e Ifyou are using a Chromebook or are experiencing issues installing or running Webex, please see
the Join By Browser and Run a Temporary Application sections of this help sheet.

Internet Explorer O

1. Enter your name, email address, and session password, then click Join Now

2. When you see the Starting Webex page and the Internet Explorer Security popup, tick the checkbox
and click the Allow button to start Webex

Starting Webex... | x

‘h A website wants to open web content using this
 program on your computer

This program wil open outside of Protected mode. Internet Explorer's
Protected mode helps protect your computer. If you do not trust this
website, do not open this program.

Name: Broker for Vista

Publisher:  Cisco WebEx LLC

[#] Do not show me the warning for this program again

Allow Don't allow

5till having trouble? Run a temporary application to join this meeting immediataly

3. Once Webex starts, click Use Computer for Audio and then Call Using Computer

v Use Computer for Audio!

Call Using Computer
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- Test speaker/microphone

ICIick to join this audio conference using your computer
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Safari

1. Enter your name, email address, and session password, then click Join Now

2. Click the green Download button when it appears to download the Webex add-on to your computer

Step 1 of 2: Download the Cisco Webex add-on

Download the Webex add-on to join all Webex meetings quickly.

3. Double-click the Cisco_WebEx_Add-On.dmg file under the Download button in Safari, or go to your
Downloads folder and double-click the file

Follow these steps to install the Cisco Webex add-on:

o e‘ a Install Cisco_WebEx_Add-On.dmg
o +
*
Install
* Cisco_WebEx_Add-On

Step 2 of 2: Install the Cisco Webex add-on
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4. When the Install Cisco Webex Add-On popup appears, double-click Install Cisco Webex Add-On

®  ® L Install Cisco Webex Add-On

Install Cisco Webex Add-On

5. Click Open on any warnings that appear

“Install Cisco Webex Add-On" is an app downloaded from
0 b the internet. Are you sure you want to open it?

openaccess.webex.com

Don't warn me when opening applications on this disk image

? Cancel Show Web Page Open

“Cisco Webex Start” is an app downloaded from the
internet. Are you sure you want to open it?

openacces&webex .com

Cancel Show Web Page Open

6. Once Webex starts, click Use Computer for Audio and then Call Using Computer

iv Use Computer for Audio!

- Test speaker/microphone
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[CIick to join this audio conference using your computer
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Google Chrome v

1. Enter your name, email address, and session password, then click Join Now

2. Click the green Add Webex to Chrome button at the bottom of the following page

Step 1 of 2: Add Webex to Chrome

Follow this one-time process to join all Webex meetings quickly.

o Cisco Webex Extension
Add Webex to Chrome .

Select Add Webex to Chrome. Select Add to Chrome in the Chrome store.

Add Webex to Chrome

3. Click the Add to Chrome button on the right side of the Chrome Web Store page

£~ chrome web store £ signin

fHome > Extensions > Cisco Webex Extension

o Cisco Webex Extension

Offered by: webex.com

Social & « 10,000,000+

2,092
falals Communication = users

4. Inthe popup window, click the Add extension button to add Webex to Chrome

x
o Add "Cisco Webex Extension"?

It can:
Read and change all your data on the websites you visit

Communicate with cooperating native applications

Add extension m

5. Once Webex starts, click Use Computer for Audio and then Call Using Computer

iv Use Computer for Audio}

Call Using Computer
-~ k

- Test speaker/microphone

[CIick to join this audio conference using your computer
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Mozilla Firefox

1. Enter your name, email address, and session password, then click Join Now

2. Accept any popups that appear and wait for Webex to start

3. Once Webex starts, click Use Computer for Audio and then Call Using Computer

Call Using Computer

Test speaker/microphone k

[CIicktojoin this audio conference using your computer

Join By Browser

1. Enter your name, email address, and the session password, then click the Join by browser option
below the Join Now button

Join Session Now

To join this training session, provide the following information.

Your name: Name
Email address: email@address.com
Session password:  eeeeee

Remember me on this computer
(Clear my information)

—= Join by browser NEW!

D

2. From the Select Audio Connection drop-down menu, choose Call Using Computer and then click the
green Connect Audio button at the bottom of the window

Audio and Video Connection
R Select Audio Connection

[ Select Video Connection

Call Using Computer v No Video

Change settings

Your video is not showing in the meeting yet.

Connect Audio V“

3. Click Accept, Allow or OK on any popups that appear
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Run a Temporary Application

1. Enter your name, email address, and session password, then click Join Now

2. If Webex still doesn’t start after following the steps for your internet browser, click the Run a
temporary application option

Starting Webex...
N

Still having trouble? Run a temporary application to join this meeting immediately.

3. If prompted, Save the file to your computer and then single- or double-click the file to start it

Note: If you’re having trouble finding the downloaded temporary application file, go to the Downloads
folder on your computer and double-click the .openaccess.abc123_webex file

Opening ,openaccess,135811383780447192,-1024415582,TC,0-0,SDJTS... X

You have chosen to open:

...iYZ6hhogkhtnEua64GIUNGmMJAP9tHVU09p2FQ6Q2_webex.exe
which is: Binary File (1.7 MB)
from: https://openaccess.webex.com

Would you like to save this file?

‘ Save Fileﬂ | Cancel

«~ v & > ThisPC > Downloads

~
D Name

7+ Quick access
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o ,openaccess,135811383780447192,-1024411687,1C,0-0,SDIJTSWAAAASBMA4trVTo)ggFgxQHY2i50GY7rUZak8h1qVikilaRSPQ2 webex.exe
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4. Once Webex starts, click Use Computer for Audio and then Call Using Computer

Call Using Computer

L

Test speaker/microphone - -
[CllcktOJoln this audio conference using your computer




